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"Outstanding!"
It's the only word we can use
Twelve or more inches of rain, flooded
roads, bridges out, and an entire metropolitan
area without running water. What's the response of Maine's largest hospital, right in the
middle of all this? Why, business (mostly) as
usual, of course. The need for MMC doesn't
stop during a disaster, and neither do we!
.
So where do you start in reporting on
MMC's response to the water? How about
with just a tiny little piece of the bottom line,
one we happened across as a result of the
media interest in the response?
Margaret Keefe came into the world early
Tuesday morning, shortly after the faucets
went dry. By early afternoon, she and mom
Kellie were telling a crew from CBS News
about their experience. And what she had to
say was that everything went smoothly. Sure,
she really wanted a shower, and she wanted to
use a real toilet, but other than that, she was

"Water, water, everywhere,
nor any drop to drink."
The Ancient Mariner
Samuel Taylor Coleridge
Throughout this issue, you'll find
"Tales and Impressions of the Flood of '96".
They were gathered from employees by
Deborah Kinney, RN, MS, Staff Development Specialist, Nursing Resources, for the
1996 Quality Fair. There isn't room for
everyone's impression of the flood, but all
had an interesting tale to tell!

fine. In fact, she was planning to stay at MMC
rather than go home unless the water came
back on.
That's the bottom line: patient care. And it
went on pretty much uninterrupted. There
were about 30 cancellations of elective admissions, a move intended to help keep makeshift
water and waste systems from being overloaded. But nearly 400 inpatients, as well as
outpatients in the Emergency Department,
clinics, radiology, and laboratory all received
the care they needed.
The water went out about midnight Tuesday, and a Plan One disaster was declared
when it became apparent it wasn't coming
back right away. The Command Center in the
Cafeteria Conference Rooms was in full operation by 4 AM, staffed by President Don
McDowell and representatives from all the
necessary areas of responsibility: Judy Stone
and several of her Clinical Directors, Dr. Steve
Larned from Medical Affairs, Ted LaLiberty
from Operations, Bob Bremm from Engineering, Michael Ryan from Clinical Services,
Michael Swan from Administrative Services,
Dan Nein from Environmental Services, and
others.
Together, the people in the Command
Center had to make contingency plans for a
kind of disaster no one could have anticipated.
They were learning just how dependent
we are on water for our operations. The 330,000
gallons we use in an average day isn't just for
drinking or flushing toilets -- though those
were two of the biggest issues! We also need
water to wash 16,000 tons of laundry every
day, to operate dialysis machines, to wash
WATER, SEE p.4

Do you love food? See p.3 for a heart healthy celebration.
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Ask Away

"If food prices are subsidized by MMC as a
benefit to employees, why aren't separate
prices listed for employees and visitors /
guests?" asks Doris Ames, Float Pool.
"Hospital philosophy, not the Department
of Food and Nutrition Services, defines Cafeteria pricing strategies," replies Mary Keysor, MS,
RD, LD, the department's Director. "Some hospitals employ a two-price system, one for staff
and a higher price for visitors. Other hospitals,
like MMC, charge one price for everyone. Some
employees disagree with this concept.
"MMC welcomes all customers. The original intent of one price for all was to offer a
program that would serve people from the
community as well as patients, guests, and
staff. It is common for community members to
enjoy their evening meal at MMC.
"BMC's philosophy has been to have two
pricing levels and charge visitors a higher
price. Complaints from visitors about higher
prices are common at BMC.
"MMC is fortunate to have a Cafe open 24
hours a day, 365 days a year. That's not the
norm. Total operational costs are subsidized 30
percent, with the night services costing more
per transaction than days due to volume. We
feel that this is a valuable service for staff who
work evenings and nights.
"We are evaluating pricing philosophies
for MMC, BMC, and the Third Campus. At this
time, MMC and BMC have different hours of
service, different portion sizes, different prices,
and different subsidies. BMC charges six percent sales tax at the register. MMC's Cafe does
not charge sales tax at the register, but Accounting takes out six percent at month's end.
We know this is confusing for customers and
are working to gain consistency among campuses.
"I welcome your suggestions. Feel free to
call me at x2618 or e-mail me at KEYSOM."

MMC and BMC give help
where it's needed most
"I want to personally thank each and every
person on both the BMC and MMC campuses
for 'Joining Together to Help Where It's
Needed Most'," says Donna Libby, Nursing
Staffing Manager and MMC's 1996 United Way
Campaign Chair. "It gives me a great sense of
the community spirit growing between campuses and extending to the Greater Portland
community around us.
On October 11, at a celebration in MMC's
Cafeteria, that community spirit was evidenced
when the grand total raised by the hospitals for
United Way was announced: $121,839!
"Our 145 solicitors made this happen. It
takes teamwork to have results like this and I
am honored to have been a part of this BMC/
MMC team," Libby said. "I would also like to
recognize the support of senior administration
and Joyce Linehan, my co-chair, who will chair
the United Way campaign next year."
At the celebration, prizes were given to
people who had returned their pledge cards.
The winners of movies passes are: Ellen Grant,
Endocrinology; Louise White, R4; Ann Hall,
Cardiac Cath Lab; Alexander Waldrop,
MMCRI; and Sandra Cranford, Volunteer
Services.
Portland Pirates tickets went to: Daniel
Flaherty, Pulmonary Medicine; Dianne Massey,
OR; Beth Turner, Accounting; Martha Moore,
R9W; and Barbara Little, Central Processing.
And, drum roll please, the Grand Prize of
a trip to Disney World or the Caribbean went
to Brenda Butler, Endocrinology!
"Thank you again to all," said Libby.
"You're helping where it's needed most!"

Biomedical Conference
Gene Therapy in the United States:
A View From the RAe

Brian Smith, MD
Yale Medical School
Wednesday, November 6, 1500 hours
Maine Medical Center Research Institute

MMC begins valet
parking service
Maine Medical Center is providing valet
parking to people who wish to use the Emergency Department and Ambulatory Surgery
Unit (ASU) parking lot. Construction and
facility improvement projects such as the
Emergency Department expansion, the Barbara
Bush Children's Hospital, and the Marshall L.
and Susan Gibson Pavilion necessitate the
closing of the parking lot.
Those who park in this lot are Emergency
Department patients, ASU patients, direct
admission patients, and healthcare personnel
who use the lot for emergency access to the
hospital.
Valet personnel are located at the entrances to the Emergency and Admitting parking lots. They will park cars for people entering the Emergency Department lot 24 hours a
day, seven days a week. Valet parking for ASU
patients will be provided at the Admitting lot
from 0530 to 2130 hours, Monday through
Friday.
Cars will be parked primarily in the
Bramhall Visitors' Lot. Some will be parked in
the Employee Garage on Gilman Street, though
as they will be parked in the evening reserve
area, employees should not be inconvenienced.
Valet parking will continue throughout
the construction period, which will last about
five months. There is no charge for valet
parking.

"Water, water, everywhere ..."
Memorable Statements
"If we couldn't wash our hair by
Wednesday, we'd need more than a disaster plan!"
"From son: 'Hey, Mom! It's cool! I
swam in the brook in my wet suit! It's
about 60' wide now.' From daughter: 'Hey,
Mom! There are things swimming in our
basement, like lizards and stuff!' "

Employees are invited
to enjoy food from
the heart of the
Mediterranean!

C

elebrate a world of healthy foods' Maine
Medical Center shows you how at this,
the latest in our series of heart-healthy culinary
events. Sit down to a delicious Mediterraneanstyle meal. Watch a cooking demonstration.
And follow a talk on Managing Stress. We'll
end our evening with a question and answer
session featuring a panel of specialists. You'll
take home recipes, shopping tips, and a full
plate of healthy ideas!

-----I-M-E-NU-I----'Greek Salad
• Tabouli
• Buffalo Mozzarella and
Tomato Salad
• Moroccan Chicken Served
Over Couscous
• Broiled Eggplant with Garlic
and Rosemary
• Spinach-Stuffed Zucchini

• Mediterranean Shrimp.
Broccoli and Red Pepper
Stir-Fry
'Gateau of Tomatoes, Porcini,
Shitake Mushrooms and
Grilled Polenta
• Bread Basket of Focaccia and
Mediterranean Pita Rounds
• Bisconi and Decaf Coffee

$5.00 per person
Thursday, November 7,1996 • 6:00-8:00 PM
Brighton Campus, 335 Brighton Avenue, Portland

Reservations Required
Call 1-800-382-8922 now.
Space is limited!
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dishes and run the steam tables in the Cafeteria. We need it to run the steam boilers that
provide heat for the buildings, steam for sterilizing surgical instruments, and even run the
dryers / pressers in the laundry.
Water is critical for infection control, and
the Infection Control staff spent hours delivering waterless hand cleaning foam and antiseptic
towelettes to patient care areas. A suspension
of non-emergency surgery helped cut down the
need for sterilized instruments and water for
scrubbing (although there were enough instruments and water supplies to handle emergency
procedures ).
. This was a plumbing/heating/ cooling
disaster, and the Engineering team went to
work quickly on back-up ideas. They determined we could run the boilers if we could
pump water into them from a tank truck, and
by mid-day the truck was in place with fire
hoses feeding the water. Another tanker was
parked in the Admitting Lot to provide water
for part of the Pavilions -- especially for the
Dialysis Unit. The team also had to begin
working on plans for restarting the flow of
water once the supply was restored -- not as
easy a process as it may sound.
Drinking water was another important
issue, and purchasing was making calls as early
as 4 AM. The first shipments arrived by 5 AM,
and by mid-day, we had 2,600 gallons on
premises and 7,000 one-liter bottles in reserve.
By reasonable estimates, this was a two-day
supply.
And then there's plain old human comfort.
Twenty-four portable toilets arrived by 7 AM,
set up at strategic points around the hospital
grounds for use by staff and visitors. Environmental Services Director Dan Nein set up what
he called a "highly engineered waste disposal
system" for patient waste: a combination of
portable commodes for those who could walk
and gray buckets for the bedpans of those who
could not. The system was powered by a
superhuman effort by his staff, who kept
commodes emptied, cleaned, and where they

vvater, water, everywhere ... "
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The Most Amazing Things Seen
"No coffee signs in the Cafeteria and
Coffee Shop!"
"The outstanding and continuing good
humor and professionalism of all employees, despite the difficult circumstances,
especially those who came to work when
their own homes were flooded."
"Floating furniture."
were needed, and kept the waste buckets
emptied.
Talk about human comfort: there was no
coffee in the Cafeteria or the Coffee Shop! The
F?~d Services staff did an admirable job providing food for patients and staff -- as they
always do -- right through the entire disaster,
but they just couldn't make coffee without
water. Rumor has it that some people were so
desperat~ for a hot, caffienated drink that they
~ere takmg bottles of iced tea, putting them
mto cups, and microwaving them. Truth or
fiction?
Over at the Brighton campus, the only
service operating was Brighton FirstCare,
w~ich opened as usual at 9 AM. They had to go
WIthout portable toilets until late in the day,
though, since the truck carrying theirs was
stuck on Route One for several hours!
Still, everyone weathered two days without coffee, two days using portable toilets, two
days washing their hands without water, and
for many, two days without showers at home.
I~was a performance of outstanding proportions. We know we haven't mentioned everyone who pitched in, but you all know who you
are.
Don McDowell sent out an email message
and memo of thanks Wednesday morning. For
the benefit of those of you who didn't see it,
here it is:
"There are defining moments in the history of organizations and October 22 was one
of those moments for us," he said. "The way in
WATER, SEE P.5
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MMC division receives
accreditation
Maine Medical Center's Division of Maternal Fetal Medicine is one of the first ultrasound
practices to achieve accreditation in obstetrics
and gynecology ultrasound from the Ultrasound Practice Accreditation Commission of
the American Institute of Ultrasound in Medicine (AlUM).
The Division has achieved accreditation in
recognition that their practice has met voluntary standards set by the diagnostic ultrasound
profession. The entire practice was reviewed,
including personnel, physical facilities, docuACCREDITATION,

SEE r.6

McCann receives public
service award
B. Cairbre McCann, MD, has been honored
with the Recognition Award for Distinguished
Public Service by the American Academy of
Physical Medicine and Rehabilitation. This
award is presented to an individual whose
contributions have had significant impact on
the specialty of physical medicine and rehabilitation while benefiting the nation's citizens
with disabilities.
Dr. McCann is Chief of MMC's Department of Rehabilitation Medicine and professor
in the Department of Orthopaedics and Rehabilitation at the University of Vermont College
of Medicine. His special interest in sports for
the disabled began in the mid-1960s when he
was involved in hosting the Northeast Wheelchair Games, the first regional wheelchair
games in the nation. From 1970 to 1980, he
served as team physician for US National
Wheelchair sports teams, including the
Paralympics in 1972, 1976, and 1980. This year
Dr. McCann coordinated the Paralympic athlete classification process and presented a
lecture at the Paralympic Congress.
Dr. McCann sees his interaction with
disabled athletes as a unique and very challenging aspect of rehabilitation medicine practice.
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which we met the challenge of the weather and
the absence of water was far beyond the performance we could have expected. The way in
which we thought through the details and the
way in which we executed them made an
impossible situation almost a normal day. I
want to personally thank everyone, at all of the
locations for a job well done. I am certain that
the community we serve would add to those
'thanks'.
And," he adds, "lets not forget the new
friends we met waiting in line at the port-aII

potty."

"Water, water, everywhere ... "
The Obstacles We Overcame
"Sitting in my car behind a truck with
a huge picture on the back of a Big Mac,
fries, and a large drink for 2 hours and 10
minutes. Pure torture!"
"Getting up early enough to make and
pack a couple of pots of coffee (I felt guilty
because I had water at my house!)"*
Editor's note: This was an obstacle?

*Memorable statement
"When telling someone I did not hear
the phone because I was in the shower, the
response was 'You were where?!?'" (See
"obstacle" above.)

Thyroid disease
presentations offered
MMC's Endocrine Division is providing a
series of one-hour lectures for persons with or
concerned about thyroid disease. There is no
charge for the lectures. They will take place at
1900 hours in the Dana Center Auditorium.
There will be time after the presentations to ask
questions and discuss topics of concern.
On November 12, John Devlin, MD, will
speak about Diabetes & Thyroid Disease.
Daniel Oppenheim, MD, will present
Hyperthyroidism, December 11.

Emerson Drake fall surgical
symposium scheduled
"Management of the Severely Injured
Patient" is the focus of the Seventh Annual
Emerson Drake Fall Surgical Symposium.
David V. Feliciano, MD, will be the featured
guest speaker at the symposium Friday, November 22, in the Dana Center Auditorium.
For the Emerson Drake Lecture, Dr.
Feliciano will present "Modern Approach to
Surgery for Abdominal Trauma. The featured
speaker is Surgeon-in-Chief at Grady Memorial
Hospital and Professor of Surgery at Emory
University in Atlanta, Georgia.
MMC house staff, nursing staff, and those
wishing to attend individual sessions are
welcome. For a brochure or to register, please
call June Tremblay, x2934.

Support for those affected by epilepsy
The MMC Epilepsy Support Group will meet
Monday, November 11, in Dana Center classroom 9,
from 1900 to 2030 hours. Anyone with epilepsy /
seizures and their family members, friends, or coworkers are invited. For more information, call
Debbi, 1-800-660-7832.

ACCREDITATION,
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mentation, storage and record keeping, practices, policies, and procedures, quality assurance, and how the practice meets AlUM standards.
Participation in the AlUM program is
voluntary and is available to practices in the
following areas of ultrasound: abdominal/
general, obstetrical or focused obstetrical, and
gynecological, or any combination of these
areas. The Division of Maternal Fetal Medicine
was awarded accreditation for a period of three
years.
The goal and overall purpose of the accreditation program is the reassurance that
accreditation provides by mandating that all
ultrasound examinations performed by accredited practices are performed by medical professionals and in a setting that meets AlUM's
standards.

[IJ

Insights into Infertility:
Being an Informed Consumer
An all-day conference for healthcare
professionals and people
experiencing infertility
Saturday, November 9
0830 to 1600hours
Maine Medical Center Dana Center
Medical and mental health
specialists will discuss the
latest developments in diagnosis,
treatment, and emotional aspects
of infertility.
For more information or to register,
call Sandy Duso, 1-800-283-8088.

Participants needed for
endocrinology study
The Endocrinology Lab is in need of
healthy males and females between the ages of
18 and 79 to provide blood samples. Women
cannot be taking birth control pills or estrogen.
Samples will be used to determine normal
ranges for hormones. Persons interested should
pick up a questionnaire from the Endocrinology Lab.
If you meet the necessary criteria, you will
be scheduled to have four 14 ml tubes of blood
drawn. A $15 fee will be paid.

"Water, water, everywhere ..."
The Obstacles We Overcame
"Nocturnal Port-a-Potty-Phobia: Fear
of port-a-potties in the dark"
"Finding child care. No school, no
daycare!"
"After driving 2 hours and finally 2
miles from home, my car stalled on a
flooded bridge after being swamped by a
fast-moving pick-up."

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Nordic Trac Pro Model, v. good condo $280. Call 657-6060.
1987 Mercury Cougar Bostonian, clean, good condo 70 K, 1
owner, loaded. $35,000 or BO. Call 799-6778.
1985 BMW 528e, leather interior, 5 speed, A/C, power
windows and doors, well maintained. Put up for winters
since 1988. 117 K miles. Asking $5,000 or so. Call 797-8595.
1989 Ford Tempo GL, 5 speed, AM/FM cassette. 70 K
miles. Runs and looks great. Driven daily. $2,300 or BO.
Call 871-1006 after 4:30 PM.
Saco townhouse-style condo, 2 BR, 1 1/2 baths, full
basement, Monitor heat. Accessible to schools and 1-95.
$64,000. Call 284-4609.
Nordic Trac ski exerciser. Option for pulse check and
calorie expenditure readout. Asking $375. Call 829-4196.
12' strip-built canoe. $200. Rain Master gutter system, $75.
Lifestyler gym, $75. Small metal shelf, $5. Office table, $15.
Dorm refrig., $55. Girl's bike, $10. Call 892-5602.
1985 Dodge Ram pick-up short bed. 104,400 miles, new
exhaust system, current sticker, AM/FM cassette. Must
sell, $1,800. Call 797-0344.
Yamaha trumpet. Seldom used. Exc. cond., sound. Bought
for $385, selhng for $250. Nordic Trac, graphite, sport skier,
exc. condo Hardly used, asking $200. Call 892-3504.
3 Commodore 64 computers, each with disk drive. 1 Star
Gemini lOx printer. 2 joysticks, and over 200 software titles.
Make an offer. Call 773-5103.
4 BR Cumberland Foreside custom ranch with daylight
lower living level. 2 1/2 baths. Master BR suite, greenhouse. New K 1995. Landscaped. $399,900. Call 883-8445.
1988 Toyota Tercel. 84 K miles. Auto. 2 door. $1,875 or BO.
Call 655-3926.
5 unit bldg., 2,000 sq. ft. Owner's unit. Master suite, hot tub
room. Near MMC Deck, patio, garage. Updated systems.
New paint. $325,000. Call 846-4300 x115, or 846-3675.
South Portland 3 BR home, 1 bath, K w /breakfast bar, DR,
new floor, central A/C $92,000. Call 874-7653.

FOR RENT
West End. Furnished room w/1/2 bath. Use of K, laundry,
full bath. No pets, N / S, refs. req. $275/ mo. Call 773-0907.
Large 1 BR apt. on 1st floor, antique architectural features,
new carpet and paint. Separate entrance, parking, walk to
MMC $495/mo., heat and hot water incl. Call 781-5030.
Large 1 BR 3rd floor apt., wood floors and built-ins, walk
to MMC $475/mo. incl. heat and hot water. Call 781-5030.
1st floor, 2 BR apt. Refinished HDWD floors, parking for 2
cars, W /D, sun deck, gas stove. Eastern Prom area. $600/
mo. + utils., lease and refs. Call 767-3419.
2 BR Dutch Colonial, private home. $850/mo. + utils., sec.
dep., and refs. Call 767-4020.
Yarmouth Village, refinished apt. 1 BR, study, bath, K, new
appliances, LR. Parking. $600/ mo. incl. utils. Call 846-3385.
Restored Cape, new post & beam K, FR w / wood-stove. 3-4
BR. Large barn, screened porch. Pets OK. Call 829-6051.

The deadlines for
announcement-length items
and MARKETPLACE are
November 13 for the November 27 issue
and
November 27 for the December 11 issue.
All items must be in writing.
Information for
What's Happening may be sent by
interoffice mail to the Public Information
Department, by email to DAVOLM, or by
fax to 871-6212.
Lg., furn. room. Pine Point, Scarborough. 1 min. to beach.
Share bathroom, K. N / S. $350/ mo. incl. cable, utils. Call
883-6817 or 883-6589.
1 BR, furnished garage apt. Closets, combination K, LR,
wall-to-wall carpet, skylights. N / S. $640/ mo. incl. heat,
lights, and cable. Call 883-6817 or 883-6589.
1~00 sq. ft. for lease. Unique condo space w / possible expansion to 2400 sq. ft. Residence or office. Ground floor, priv.
entrance, gas heat. $850/mo. Call 800-383-9631+ PIN 1234.
2 BR townhouse apt. 1 1/2 baths. Recently renovated unit in
historic building, eat-in K, breakfast nook, pantry. Sunroom,
parking. $650/mo. + utils., sec. dep., lease. Call 767-4192.
4 BR townhouse apt. 11/2 baths. Fireplace in LR. DR, W /D
hook up. Recently renovated, in historic building. Sunroom,
parking. $800/mo. + utils., see. dep., lease. Call 767-4192.

ROOMMATE WANTED
M/F, N /S to share Saco home. Priv. BR, share K, laundry,
garage, 19. yard. $300/ mo. incl. utils. Call 284-7750.
N / S preferred to take approx. 800 sq. ft. of our 3rd floor or
2 floor apt. Negot. Call 828-0601.

CHILD CARE
Busy Bee Child Development Center. Infants, toddlers,
preschoolers. Full-time, M-F, 0700-1800hours. Small classes,
daily reports, expo teachers. S. Portland. Call 774-9750.
Evening and weekend care avail. for infant/toddler in my
Windham home. Licensed, insured, and have 15 years expo
in early childhood education. Call 892-3781.

WANTED
Part-time housekeeper / cook for supper on some / all weekdays, for family of 3, can share meal with us. Generous pay.
Call 878-9879 (eves.) or 878-0171.
File cabinets. 2-3 drawers. In good condo Will pay $15-$20.
Call 846-9869.
Piano, bake rack, musical instruments, odd buttons, any oil
paints, supplies. Call 885-0951.
Personal Care Attendant. Flexible hours. Portland area. 2025 hours/wk. Some evenings. Call 775-3766.

What's Happening at MMC
Nov. 6 Brian Smith, MD, Yale Medical School. Biomedical
conference, MMCRI, 1500 hours.
Nov.6 Social Work Grand Rounds, Childhood: Play Therapy, with
Ellen Smith, LCSW. 1200-1300hours, Dana #7.
Nov.8 SCD 4 Open House, 1400-1600hours.
Nov. 8 Frontiers in Critical Care. Call x2290.
Nov. 12 Diabetes &Thyroid Disease, John Devlin, MD. 1900 hours,
Dana Auditorium. Call x2161 if interested in attending.
Nov. 14 Taking Care: The Challenge of Supporting Aging Families.
0830-1400hours, Dana Center. Contact Social Work, x2261.
Nov. 21 Great American Smokeout.
Nov. 22 7th Annual Emerson Drake Fall Surgical Symposium, Dana
Center. See p.6.

The Great Pizza Sale
Every Friday, Supreme Pizza will donate
the proceeds from all slices sold to
Maine Medical Center's Children's Miracle Network.
Buy a slice and support
children's programs and services at MMC!
Supreme Pizza is located at the corner of
Pine and Brackett Streets.

"Water, water, everywhere ..."
The Most Amazing Things Seen
"Huge plumes of water as I drove through
deep puddles and my toddler applauding them
from the back seat!"
"Dunkin' Donuts under water."
"Port-a-potties at MMe."
"The even temper and focus of our staff on
Tuesday as we worked to cope without water and
with a staff shortage."
"Roads with large gaping holes."
"I hope I never see that again!"

o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

Outreach Education Council
for Critical Care
presents
a workshop for nurses
Frontiers in Critical Care
November 8
Dana Center Auditorium
For a brochure or to register,
call x2290,

Come to the SCU 4
Open House!
SCU staff will celebrate the
completion of work on SCU 4 Friday,
November 8. Drop by the Open House
between 0600 and 0800 hours or 1400
and 1600 hours!

A question to get you thinking
If you could be any character in
history, who would you be?
Drop your answer in the Ask
Away box near the Cafeteria or email it
to Davolm. You don't have to give your
name.
We'll get back to you with answers
to this and other questions to come.
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